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In fiscal year 2019, our 18 member organizations provided services to

37,773
victims33,141 adults 4,632 children

2,214
victims & children
were housed in shelter or 
transitional living or 
supportive housing.

33,711
calls

32,927

received court-based advocacy. 
This includes assistance with both criminal 

and civil matters. Total service requests 
increased 1% from FY18.

31,717

received one-on-one counseling. 
This includes safety planning, assistance with 

obtaining basic needs, etc. Total service 
requests increased <1% from FY18.

1,924
sessions

4,459

were held promoting community 
education. Total services provided 

increased 8% from FY18. 

victims
were received on the hotline.

The hotline is available 24/7. Total 
calls increased <1% from FY18.

victims

were held for  support groups. 
Total service requests 

increased 4% from FY18. 

events

46.3
days

was the average length of stay 
for a victim residing in shelter. This 

decreased 3% from FY18.

121%
shelter utilization
means that shelters ran

over capacity throughout the year. 
This decreased 2% from FY18.

shelter

1,107 921
adults children

 supportive housing

62 75
adults children

7 years old
average child age

6 years old
average child age

transitional living

20 29
adults children

6 years old
average child age
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