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In fiscal year 2020, our 18 member organizations provided services to

37,223
victims32,301 adults 4,922 children

32,650
incoming calls/contacts

34,224

received court-based advocacy. 
This includes assistance with both 

criminal and civil matters. 

33,452

received one-on-one counseling. 
This includes safety planning, assistance 

with obtaining basic needs, etc.

2,613
support groups

2,782

held promoting prevention & 
education. Over 55,000 

individuals were in attendance.

victims

received on the statewide hotline.
The hotline is available 24/7 via 

call, chat, text and email. 

victims

held for group counseling.  
Group counseling was held for a

total of 3,348 hours.

outreach events

2,795
victims & children

were housed in one of
four housing programs.

51.6
days

was the average length of stay 
for a victim residing in shelter. 

126%
shelter utilization

means that shelters ran
over capacity throughout the year. 

shelter

1,152 1,026
adults children

6 years old - average child age across all housing programs.

 supportive housing

86 83
adults children

transitional living

51 56
adults children

rapid re-housing

children
120 221

adults

[ [

domestic violence housing services



[CT Safe Connect is Connecticut’s domestic violence resource hub, which was 
established in November of 2019. In its first 8 months, Safe Connect began to show 
a positive impact through a statewide coordinated approach to vicitm advocacy.[

Between November 1, 2019 and June 30, 2020, Safe Connect received...

13,300
total contacts

12,913
calls

33 201 153
texts chat email

Individuals who contacted Safe Connect for assistance self-reported that they were...

statewide impact of covid-19
[ 3.15.20 - 6.30.20 ]

march

During COVID-19, advocates across the state at CCADV’s 18 member organizations made a rapid and successful switch to 
remote advocacy. Outgoing calls increased substantially as advocates started proactive outreach to ensure that existing clients 
had what they needed to be safe.

outgoing 
calls

april may june

2019 2019 2019 20192020 2020 2020 2020
3,030 4,809 3,369 4,866 3,148 4,824 3,044 5,987

37% 44% 53% 97%

shelter & hotel
utilization

145%

112%      23%
shelter    hotel

140%

117%      23%
shelter    hotel

155%

114%      41%
shelter    hotel

151%

117%      34%
shelter    hotel

march

$ spent on hotels $29,201 $36,719 $54,368 $78,803

april may june

Unknown

White /
Caucasian

Latino

Black / African 
American
Multi-racial

American Indian /
Alaskan Native

Asian

Other

Refused

Female

Male

Unknown

Some of the most 
requested services were...

• Info about victims’ 
rights

• intervention with an 
employer, creditor, 
landlord, etc.

• civil legal assistance with 
restraining orders

Some of the
most requested
services were...

help with childcare

intervention with 
an employer, 
creditor, 
landlord, etc.

shelter/housing

info about court 
dates

our members
The Umbrella Center for Domestic Violence Services

(Ansonia | New Haven)
The Center for Family Justice (Bridgeport)

The Women’s Center of Greater Danbury (Danbury)
United Services (Dayville | Willimantic)

The Network (Enfield)

YWCA Greenwich Domestic Abuse Services 
(Greenwich)

Interval House (Hartford)
Chrysalis Domestic Violence Services (Meriden)

New Horizons Domestic Violence Services 
(Middletown)

Prudence Crandall Center (New Britain)

Safe Futures (New London)
Domestic Violence Crisis Center (Norwalk | Stamford)

Women’s Support Services (Sharon)
Susan B. Anthony Project (Torrington)

Safe Haven of Greater Waterbury (Waterbury)


