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100 plus class of 2015

ccadv is the state’s leading voice for victims of
domestic violence and those organizations that serve
them. together with you, our friends, supporters
and partners, we are best positioned to facilitate
the change needed to prevent domestic violence
and improve outcomes for victims.

As we look back over the past two years, our ongoing work to prevent domestic violence and improve outcomes for
victims has been both demanding and rewarding. The staff and board of Connecticut Coalition Against Domestic
Violence (CCADV), along with our 18 member organizations, have worked collectively to examine the existing needs
of those we serve, identify strengths and challenges within our current system, and determine how we can best align
resources to meet the complex needs of all victims.
A key element of this work has been a statewide needs assessment conducted during these reporting years. The
report, An Analysis of Service Utilization and Perceptions from the Field, provides CCADV and our partners with
critical information on domestic violence service provision in Connecticut that identifies trends and emerging needs.
Data gathered from the needs assessment shows that Connecticut domestic violence shelters are today consistently
exceeding capacity at 125% compared to running at just 57% capacity in 2008. A significant driver of this increase
is the length of time victims are staying in shelter – 37 days in 2013 compared to 26 days in 2008 (the time period
captured by needs assessment), with 2016 updates demonstrating a 46 day average length of stay for victims.

welcome message

Dear Friends & Supporters,

The results of the needs assessment coupled with reductions in state funding have driven CCADV to fortify our
strategic planning efforts to ensure responsive, deliberate approaches to serving victims. In October 2015, with
support from the Ensworth Charitable Foundation, our staff, board and members gathered to endeavor into this
strategic planning process. As a result, we plan to maximize unique and aligned relationships that positively impact
our core competencies around technical assistance, education and policy development. We also aim to identify and
pursue opportunities that strengthen our organizational infrastructure and offer quality responses for victims in the
most cost-effective manner possible.
Our staff has continued to offer work that positions CCADV has the state’s leading domestic violence expert in a
number of arenas. Some highlights of our 2015 and 2016 successes that you’ll learn about in this report include:
• Successfully launching our new Health Professional Outreach Project designed to strengthen screening and
referrals by Connecticut health providers.
• Redesigning td411, our teen dating violence awareness mobile app that delivers critical information to teens and
youth in a manner that is relevant to them.
• Expanding our presence on college campuses to provide training, technical assistance, and policy development
that allows institutions to properly meet the needs of victims and survivors.
• Strengthening Connecticut’s laws to help protect victims at the most dangerous times.
• Building strategic partnerships, including one with Connecticut Children’s Medical Center that led to the creation
of The Children’s Center on Family Violence, a collaboration that will respond to and reduce the number of
children impacted by family violence.
This report captures our work during fiscal years 2015 (July 1, 2014 – June 30, 2015) and 2016 (July 1, 2015 – June 30,
2016). While we have faced many challenges throughout this period, we have also experienced success that has come
as a result of strong partnerships and collaborations with people and organizations like you. Together we will be best
positioned to advance our work to address the emerging needs of individuals experiencing interpersonal violence.
We thank you for your ongoing support and look forward to continuing this important work together.
Sincerely,

Karen Jarmoc, MA					
David Bogan, Esq.
Chief Executive Officer					Board Chair
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our members

Our membership is comprised of the 18 state and federal-funded domestic violence service organizations
in Connecticut. Our members are the leaders within their communities, providing a wide range of free and
confidential services to victims, as well as essential community education and awareness.
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Click on a member’s name to learn more!

1. The Umbrella Center for Domestic Violence Services
Ansonia 203.736.9944

10. Prudence Crandall Center
New Britain 860.225.6357

2. The Center for Family Justice
Bridgeport 203.384.9559

11. The Umbrella Center for Domestic Violence Services
New Haven 203.789.8104

3. Women’s Center of Greater Danbury
Danbury 203.731.5206

12. Safe Futures
New London 860.701.6000

4. Domestic Violence Program/United Services, Inc.
Dayville 860.774.8648

13. Domestic Violence Crisis Center
Norwalk 203.852.1980

5. The Network
Enfield 860.763.4542

14. Women’s Support Services
Sharon 860.364.1900

6. Greenwich YWCA Domestic Abuse Services
Greenwich 203.622.0003

15. Domestic Violence Crisis Center
Stamford 203.588.9096

7. Interval House
Hartford 860.527.0550

16. Susan B. Anthony Project
Torrington 860.482.7133

8. Chrysalis Domestic Violence Services
Meriden 203.238.1501

17. Safe Haven of Greater Waterbury
Waterbury 203.575.0036

9. New Horizons
Middletown 860.347.3044

18. Domestic Violence Program/United Services, Inc.
Willimantic 860.456.9476
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Connecticut Coalition Against Domestic Violence works to improve social conditions and lead Connecticut’s
response to domestic violence.
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ccadv envisions being the
state’s leading authority
and key agent of change
for organizations and
systems that serve victims
of domestic violence.
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connecticut statewide domestic
violence service statistics
A continuing challenge facing Connecticut’s domestic
violence service system is the increasing utilization rate. In
2014, CCADV engaged the CT Women’s Education and
Legal Fund (CWEALF) to study statewide service utilization
data. CWEALF staff examined data going back to 2008
related to shelter and service provision offered through
the 18 funded domestic violence agencies in Connecticut;
analyzed data from a survey administered to the agency
Executive Directors; and, convened 12 focus groups.
Study results, which were published in February 2015,
coupled with ongoing data evaluation suggest that the
provision of shelter services had changed since 2008, with
In fiscal year 2016, our 18 member domestic
violence organizations provided services to

[

FY 2016
7.1.15 - 6.30.16

[

shelters typically running at or over capacity. A major factor
impacting capacity was the increase in the average length
of time that a victim remained in shelter. At the time of the
study, the average length of stay was found to be 37days
in 2013 compared to 26 days in 2008. In 2016, the average
length in stay rose to 46, a 77% increase in 8 years. Insufficient
long-term housing options for victims mean that agencies
are compelled to keep them in emergency shelters as they
wait for more appropriate placements. Shelter managers
suggest that the lack of affordable housing, trauma and
immigration may be contributing to shelters being, and
staying, at or above capacity.

1 in 17 victims was housed in emergency shelter.

39,661
victims

Included in the 2,325 victims of domestic violence
housed in emergency shelter were

1,031 children
69% were

across Connecticut, including

33,734 adults & 5,927 children.

6 years old or younger
more victims are staying longer

Meeting the emergency housing needs
of victims continues to be a challenge.
shelter utilization
increased 119%
over the past 8 years.

57%

95%

capacity capacity
FY 2008
FY 2013

114%

capacity
FY 2015

125%

capacity
FY 2016

Average length of stay in emergency shelter is
46 days,
up 77% in 8 years.

victims request help for more acute, complex problems

Victims experience
financial abuse that
often inhibits their
ability to support
themselves and is
exacerbated by a lack
of affordable housing.
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High-risk pregnancies
and other serious medical
conditions, such as cancer,
require additional supports
and limit timely transitions.
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93,633 hours
of one-on-one counseling
provided to

22,550 victims
Reduced community
services for mental
health and substance
abuse results in fewer
recovery options and
longer shelter stays.

That’s a 15% increase
over the previous year, which means
domestic violence organizations are
providing more services even though
funding has been reduced.

connecticut statewide domestic
violence service statistics

[

FY 2016
FY 2015
7.1.14 - 6.30.15 & 7.1.15 - 6.30.16

[

The following is a comparison of various statewide domestic violence services
provided in fiscal year 2015 and fiscal year 2016.

HOTLINE

FY 2015

FY 2016

DIFFERENCE

28,776
calls received

30,128
calls received

5% increase
over FY15

Includes crisis calls received over both the
English & Spanish statewide hotlines

COMMUNITYBASED
SERVICES

SUPPORT
GROUPS

INDIVIDUAL
COUNSELING

COURT-BASED
ADVOCACY

COMMUNITY
EDUCATION &
PREVENTION

39,023
victims served

43,034
victims served

10% increase
over FY15

Services such as risk assessment, safety planning, transportation,
housing advocacy, and information & referrals

1,088
sessions held

13% increase

totaling 5,276 hours

1,233
sessions held

totaling 6,012 hours

19,667
victims counseled

22,550
victims counseled

15% increase

totaling 92,913 hours

25,308
victims served

over FY15

over FY15

totaling 96,633 hours

29,005
victims served

15% increase
over FY15

Guidance, counseling and safety planning for victims related to civil restraining orders,
arrest, criminal protective orders and other family court matters

2,413
events held

Participants included
61,061 youth &
25,675 adults

2,865
events held

19% increase
over FY15

Participants included
58,604 youth & 29,746 adults

Training provided by our members to professional, school,
and community-based organizations.
annual report 2015 - 2016
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our impact

Here are just a few of the many initiatives that CCADV led throughout fiscal years 2015 and 2016...
social media

public awareness
goal: Broaden public awareness about the
availability of the statewide English and Spanish
domestic violence hotlines to improve access to
confidential, safe and free services.

goal:
Increase
knowledge
of
teen dating violence and create a
conversation about victim blaming by
highlighting the challenges and fears
that many victims face when trying to
end an abusive relationship.

We developed
2 new public
awareness campaigns
in English and Spanish that ran
statewide

In 2015, we ran

2 social media campaigns
during Teen Dating Violence Awareness Month
and Domestic Violence Awareness Month
that generated a total of
>35,000 reaches/impressions

lethality assessment
goal: Engage between 45 and 55
additional law enforcement agencies to
participate in our innovative partnership
with law enforcement through CT’s
Lethality Assessment Program (LAP).

We engaged
51 additional police agencies
in LAP during fiscal years 2015 & 2016,
bringing the total to 86 agencies or
91% of ct cities & towns
utilizing LAP since its inception in 2012.

lap screen data

[ fy 2015 ]

[ fy 2016 ]

2,806 screens

6,153 screens

50% deemed “high danger”

51% deemed “high danger”

77% “high danger” victims

79% “high danger” victims

spoke with a counselor

spoke with a counselor

88% of those victims
followed up for services

83% of those victims
followed up for services

health professional outreach

In FY 2016 CCADV launched a Health Professional
Outreach Project (HPO), which provides training
and technical assistance related to intimate
partner violence (IPV) to healthcare providers
across Connecticut.
We trained
805 health professionals
across
42 presentations
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goal: Provide training to improve identification
and response to IPV through healthcare screening
and increase referrals by health professionals to
CCADV member organizations.
referrals from health
professionals increased by

184%

over the previous year.
(166 in FY15 vs. 471 in FY16)

goal: Engage youth in a relevant
manner to discuss teen dating
violence and provide a safe way for
them to get information and help.

In February 2015 we re-launched our teen
dating violence awareness mobile app, td411.
Since then, nearly

500 individuals
have downloaded the re-designed app and over
6,300 printed materials
regarding the app have been distributed.

earned media

our impact

td411

college campus prevention
goal: Increase public awareness
of and engagement in efforts to
prevent domestic violence and
improve outcomes for victims
through earned media.

During fiscal years 2015 & 2016
we generated more than
150 media hits
in articles, editorials, op-eds, and broadcasts across
every major news outlet in ct
and our CEO, Karen Jarmoc,
was a featured domestic violence expert on
espn
multiple times.

goal: Following the release in July 2014
of Intimate Partner Violence Policies
on Campus: Best Practices for College
Campuses in Connecticut, we aimed
to assess college campus policies for
effectiveness in meeting the needs of
victims of intimate partner violence and
provide training and technical assistance
to institutions of higher learning.

We trained nearly
400 students and staff
at various state colleges and universities
covering issues such as bystander
intervention, technology, stalking,
and campus response.

meeting the needs of children

Our members served close to 6,000 children in FY 2016, over 1,000 of which stayed in our emergency shelters.
And we know that many other service systems and professionals come into contact with thousands more who
have witnessed or experienced domestic violence in their homes. A key piece of our work is ensuring that those
organizations and professionals are trained on best practices to meet the needs of these children in a traumainformed manner that fully supports the non-offending parent to nurture and protect that child.
During fiscal years 2015 & 2016
we trained more than

800 professionals
including

child protection, head start,

early childhood educators, gals,

social workers, and home visitors
through various speaking engagements at partner
events, trainings and meetings on topics including

building resiliency, supportive factors
& tools, and improving outcomes.

We initiated a new partnership with Connecticut
Children’s Medical Center to establish

the children’s center on family violence.
With the official launch set for late 2016, The Center
will seek to improve outcomes for children exposed to
family violence through a trauma-informed, multi-

disciplinary, multiagency approach involving clinical

care, research

& evaluation, education &
training and public policy & advocacy.
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our impact

public policy

CCADV and our member organizations advocated at both
the state- and federal-levels for comprehensive policies
that protect victims and hold offenders accountable for
their actions. Below are a few highlights of our legislative
efforts during fiscal years 2015 and 2016. You can also
read our complete summaries for the 2015 Legislative
Session and the 2016 Legislative Session.
domestic
violence
offender
program
standards – Our advocacy led to the creation of the
state’s first set of statutorily-required standards for
offender treatment programs. Prior to this change,
Connecticut was one of only six states with established
batterer intervention standards. Emphasizing the
importance of taking responsibility for one’s actions,
programs must seek to change an individual’s abusive
behavior by teaching interpersonal strategies that support
a nonviolent lifestyle and promote healthy relationships.
The standards also call for prohibiting the use of anger
management techniques that attribute anger or stress as
the primary cause of abuse. The legislation also created a
standing advisory council that is co-chaired by CCADV’s
chief executive officer.
victim confidentiality – We advocated to create a
new law that ensures the names and addresses of victims
of domestic violence will be kept confidential from the
media in the same manner that information about victims
of sexual violence has been kept confidential since 1981.
Many victims had noted that some of their hesitation about
calling for police intervention stemmed from knowing

that their names and the abuse they suffered would likely
become public via a police blotter or local news.
children exposed to family violence – CCADV
advocated for and later co-chaired the legislative-created
Task Force to Study the Statewide Response to Minors
Exposed to Family Violence, established in 2015. The
task force recommendations, which were submitted
to the General Assembly in January 2016, had several
common themes including: identification of children
exposed to family violence through targeted screening
and assessment; enhanced training and education for both
professionals and the general public; and collaboration
between multiple systems to facilitate connection and
access to intervention services. The Task Force identified
opportunities and strategies for Connecticut to emerge as
a national leader in its handling of children exposed to
family violence.
protecting victims at the most dangerous
time – Following two sessions of diligent advocacy,
CCADV and our member organizations gained the
successful passage in May 2016 of a new law that requires
firearms to be temporarily surrendered during ex parte
restraining orders. This brought Connecticut in line with
best practices established in 20 other states. This new law
will better protect victims at the most dangerous time
– when they are seeking to end an abusive relationship
– from the single most commonly used weapon to kill
victims of domestic violence in Connecticut (firearms).

advocating for federal policy changes…CCADV’s chief executive officer, Karen Jarmoc, has worked with
each member of Connecticut’s federal delegation on a number of critical national issues impacting victims. As a member
of the National Network to End Domestic Violence Public Policy Committee and national IPV Prevention Council, she
visits Washington, DC regularly to advocate on a number of issues. During fiscal years 2015 and 2016, she advocated on:

•

federal funding to support survivors

•

family violence prevention

•

us depts. of housing and health
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victims of crime act

& services act

ccadv provided
detailed testimony to
the ct general assembly
on more than 30 bills
during fiscal years
2015 and 2016.
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•

•

•

transitional housing

violence against women act

& human services confidentiality policies

& education

CCADV’s Training Institute is an important focus of our work. Building on over 30 years of experience, the Institute
serves to support and strengthen individuals and organizations who are working to assist those impacted by domestic
violence in Connecticut. Our trainings are based on the best and most promising practices that are grounded in
trauma-informed advocacy and build community awareness and individual capacity to increase victim safety and
offender accountability. Check out our FY15 and FY16 training stats and major trainings and presentations below!

[ fy 2015 ]

81 trainings

2,304 attendees

53

newly certified
counselors

police
685 attendees

[ fy 2016 ]

94 trainings

3,214 attendees

54

newly certified
counselors

460

In response to the homicide of a department
employee, CCADV trains over 100 CT Dept. of
Environmental Protection employees on domestic
violence and what to look for in the workplace.

our impact

training

police
attendees

CCADV hosts first in a newly
developed series of trainings
conducted entirely in Spanish.

september 2014

july 2014

september 2014

CCADV trains over 150 police officers, DCF
investigators and domestic violence advocates
on reducing trauma for children during
family violence investigations.
may/june 2015

october 2014

CCADV begins a series of trainings for
education profesionals on Safe Dates, an
evidence-based curriculum that addresses
teen dating violence. Over 225 trained.
august 2015

CCADV presents at the National
Association of Women Law
Enforcement Executives
Conference regarding LAP.

CCADV & DSS host a one-day
conference - Strengthening Access
for All Victims - which is attended
by more 300 individuals.
october 2015

CCADV provides training to GALs and
attorneys at a conference sponsored by the
Office of the Chief Public Defender on the
impact of domestic violence on children.

may 2016

january 2016

CCADV hosts community forum Engaging Media to Increase
Domestic Violence Messaging
in Latino Communities

CCADV hosts over 50 advocates for a
multi-faceted training & panel designed
to enhance skills related to assisting victims
with restraining order applications.
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financials

[

FY 2015
7.1.14 - 6.30.15

[

statement of activities and change in net assets

statement of functional expenses

Total Revenue and Other Support................................... $11,846,711
Total Expenses................................................................. $11,769,386
$77,325
Change in Assets.............................

Programs & Services.......................................... $11,446,980
Management, Fundraising & General................
$322,406

Unrestricted Net Assets as of July 1, 2014......................
Unrestricted Net Assets as of June 30, 2015..................

$322,292
$399,617

Restricted Net Assets as of July 1, 2014..........................
Restricted Net Assets as of June 30, 2015.......................

$12,696
$43,500

prevention & fundraising

expenses

revenue

Federal & State Grants....................................... $11,660,209
$127,585
Fundraising.........................................................
Earned Revenue.................................................
$55,592
Revenue from Investments.................................
$3,325
government grant income

1%

awareness
& public policy

voca

26%

1%

vawa

6%

training institute

1%

gtea

3%

management

& grants

fvpsa

$9.99 million

2%

2%

passed through to our
members to support
direct services

program operations
& member services

ovw

1%
ct ovs

1%

10%

ct dcf

2%

pass through for
direct services

ct dss

[

85%

FY 2016
7.1.15 - 6.30.16

[

(including FVPSA passthrough)

59%

statement of activities and change in net assets

statement of functional expenses

Total Revenue and Other Support................................... $11,492,764
Total Expenses................................................................. $11,482,762
$10,002
Change in Assets.............................

Programs & Services.......................................... $11,134,231
Management, Fundraising & General................
$348,531

Unrestricted Net Assets as of July 1, 2015......................
Unrestricted Net Assets as of June 30, 2016..................

$399,617
$409,619

Restricted Net Assets as of July 1, 2015..........................
Restricted Net Assets as of June 30, 2016.......................

$43,500
$34,740

prevention & fundraising

expenses

revenue

Federal & State Grants....................................... $11,241,764
$80,594
Fundraising.........................................................
Earned Revenue.................................................
$144,416
Revenue from Investments.................................
$25,990
government grant income

1%

awareness

voca

29%

& public policy

1%
training institute

vawa

1%

6%

management

fvpsa

& grants

2%

$9.89 million

2%

ovw

passed through to our
members to support
direct services

program operations
& member services

1%
ct ovs

9%

ct dcf

1%
pass through for
direct services

86%
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ct dss
(including FVPSA passthrough)

60%

1%

thank you

funding sources

During fiscal years 2015 and 2016, CCADV was funded in part by the following federal entities:
u.s. department of justice, office on violence against women (ovw)

•
•
•
•

Grants to Encourage Arrest Policies (GTEAP)
Services, Training, Officers, Prosecutors (STOP) Grant
State Domestic Violence Coalition Grant
Violence Against Women Act (VAWA)

u.s. department of justice, office for victims of crime (ovc)

• Victims of Crime Act (VOCA)

u.s. department of health

& human services, administration for children & families

• Family Violence Prevention & Services Act (FVPSA)

During fiscal years 2015 and 2016, CCADV was also funded (including federal pass-through, state match funds and
direct state funds) in part by the following state entities:
ct
ct
ct
ct

department of social services (dss)
judicial branch, office of victim services (ovs)
office of policy & management (opm)
department of children & families (dcf)

CCADV conducts an audit annually in accordance with the US Office of Management and Budget Circular A-133 and
the CT Office of Policy and Management State Single Audit (C.G.S. § 4-231).
We would also like to thank the committed individuals, businesses and organizations that generously donated
funding or sponsored events. Our state has averaged 14 intimate partner homicides annually over the past decade
with few of those victims ever having availed themselves of services prior to their deaths. The generosity of donors
and sponsors directly impacts our awareness efforts to ensure that every victim of domestic violence knows where
to turn for help.
FY 2015 and FY 2016 event corporate sponsors include:
AT&T
BlumShapiro
Cablevision
Carlton, Fields, Jorden, Burt
CohnReznick
Comcast/NBC
CT Coalition to End Homelessness
CT State Medical Society
Day Pitney
Dominion Resources

ESPN
Eversource
Guilmartin, DiPiro & Sokolowski
Hartford Healthcare
J. O’Brien & Associates
Levin, Powers & Brennan
Locke Lord
Marcum
Mohegan Sun

O’Brien, Tanski & Young
Perceptions Photography
Petit Family Foundation
Robinson+Cole
Silver, Golub & Teitell
The Walker Group
Verizon
Univision
Waterford Group
Webster Bank

our generous sponsors
and donors helped us
raise over $200,000
during fiscal years
2015 and 2016.
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912 Silas Deane Highway

Lower Level

860.282.7899

Wethersfield, CT 06109

www.ctcadv.org

888.774.2900 (english) 844.831.9200 (español)
STATEWIDE TOLL-FREE HOTLINE
confidential, safe, free

